Mental health issues of abused women: the perceptions of shelter workers.
While some studies have documented the mental health symptoms of battered women, we know little of the extent to which shelter residents present with mental health and substance abuse symptoms, or the effect of these issues on other residents, staff, and children. Further, it is not clear whether shelter staff feel sufficiently trained to safely and adequately address such concerns. The current survey was an effort to document what proportion of shelter residents present with severe symptomatology and its effect on the shelter environment. The survey was completed by 158 staff from 23 of Alberta's 30 shelters. Since shelters are one aspect of a community network of services, it was of interest to identify how well mental health and substance abuse services complement each other and whether shelters have developed strategies to better connect with other agencies.